
Create An Incident 

This lesson teaches students how to enter a new incident into the system for later creating 

issues to. 

Create Incident Steps: 

1. Log in as a Cache Worker 

2. On the top menu bar click on Incident/Other Orders to drop down the Incident 

Menu 
3. Select Create Incident to open the Create Incident form 

4. Populate the fields in the Create Incident form: 

a. Incident #: Enter the Incident ID 

b. Customer ID: Enter the Customer ID  

i. Click on the magnifying glass and use the search form 

ii. After you select it, click in the form box and tab out of it to 

populate the addresses and other customer specific default 

information 

c. Incident Type: Select Incident Type (e.g. Wildland Fire) from the drop 

down 

d. Incident Team Type: Select the Team Type (e.g. Type 2) from the drop 

down 

e. Account Code: Enter the Account Code into the appropriate Account Code 

field (FS, BLM, or Other) 

5. Click the Create Incident button in the upper right 

 

Change Account Codes 

 

1. Select Incident/Other Orders  

2. Select Incident Console  

3. Enter Incident Number and click Search 

4. Select the appropriate incident and change the relevant account code on the 

Incident Details screen 

5. Click the Save button 

 

 



 
 

Create Customer 
 
Allows you to define NWCG and non-NWCG customers for use when creating Incidents, 

Issues, etc. From the application console: 

 

1. Select Customer 

2. Select Create Customer 

3. Enter the customer information on the Customer Definition screen 

 



 
 
 


