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This Quick Reference Guide explains how to locate and 
display the alert for a reassignment, enter agency account 
information, and complete the Incident to Incident Transfer.

To complete a reassignment

Resource reassignments initiated by ROSS are only for Nationally 
Tracked Items, such as Radio Kits. You will not see resource 
reassignments for NFES supply items that move from one incident 
to another, such as pulaskis and shovels.

1	On	your	Home	page	under	Alerts,	click	the	NWCG 
SUCCESS	or	FAILURE queue	of	your	choice.

For more information about which Alert to select, see the 
discussion note below.

2 On	the	Alert List	screen,	click	the	
ResourceRequestReassignNotification Alert ID for the 
incident of	your	choice.

You may also click to select the check box next to the Alert ID  
of your choice, and then click 

3 On	the	Alert Detail	screen,	review	the	Details	and	Comments	
to	determine	the	cause	of	the	failure	and	the	necessary	steps	
required	to	complete	the	reassignment.

4 On	the	Alert Detail	screen	under	References,	scroll	down	and	
then	click	to	select	the	Destination Incident Link.
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If the destination incident is 
already in ICBS, the resource 
reassignment for a telecom item 
displays as an NWCG_Incident_
Radios_Success Alert.  If the 
destination incident is not in 
ICBS, the resource reassignment 
for a telecom item displays as an 
NWCG_Incident_Radios_Success 
Alert. 
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To add the ICBS account codes to the incident

Clicking the Destination Incident Link on the Alert Detail screen 
opens the Incident Details screen.

1 On	the	Incident Details	screen	under	Incident Properties,		
complete	the	appropriate	agency accounting code 

 information,	and	then	click

2	On	your	Home	page	under	Alerts,	click	the	appropriate	
NWCG SUCCESS or FAILURE	queue,	and	then	return	to	
the	ResourceRequestReassignNotification Alert ID for the 
incident of	your	choice.

3 Under	References,	scroll	down	and	then	click	to	select	the	
Incident to Incident Transfer Link.

4 On	the	Incident Transfer Detail	screen,	click
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At this point, the transfer for the 
reassignment is now complete and the 
Status of the shipment displays, “Incident 
Transfer Complete.”

ICBS-R Helpdesk:  866-224-7677  
email:  helpdesk@dms.nwcg.gov


