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ICBS Refurbishing NFRI Items
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6 On the Master Work Order Details screen, click the check 
box for the Item ID to be refurbished, and then click

7 On the Process Refurbishment dialog box, type the 
number of items to be refurbished in the Qty to be 
refurbed text box.

If there is only one item to be refurbished, skip this step!

8 Click the Destination Inventory Status drop-down arrow, 
and then click to select one of the following

 - Ready for Issue  - Unserviceable - NWT
 - Unserviceable.

9 Under Refurb Lines, click      to add any additional items to 
be used in the refurbishment process.
Inventory for these items must be present in the refurb 
location.

10	When	finished,	click

 and then click

ICBS-R Helpdesk:  866-224-7677  
email:  helpdesk@dms.nwcg.gov

To refurbish an NFRI Item

1 On the Refurbishment menu, click to select Master Work 
Order Console.

2 On the Search tab, search for the work order using one or 
more of the following criteria

 - Cache ID - Master Work Order/Return # 
 - Incident No - Incident Year

  - Incident Name - order status.
Order status may be Open, Completed, Partially Completed, 
or All.

3 To increase the number of records to be searched, type 200 in 
the Max Records text box.

4	When	finished	completing	the	Search	tab,	click

5 On the Work Order List screen, perform one of the 
following

- click the Master Work Order /Return # link
- click the check box that corresponds to the work order of 
 your choice, and then click
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3 On the Task Detail screen, click                         and then

 click               for each move task.

4 On the Complete Task dialog box, modify information as

 appropriate, click               and then click

If you made no changes to the Complete Task screen, you do 
not need to click 

To move the refurbished item into storage 
Move requests are automatically created for refurbished RFI 
items so that you may move them from the refurbishment zone to 
the storage location.

1 On the Task menu, click Task Console, and then search for 
the move task of your choice.

2 On the Task List screen, click to select the Task ID(s) of 

 your choice, and then click
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For information about using 
the scan gun to move items 
to storage please refer to the 
task,“To putaway an inbound 
order,” on the quick reference 
guide,“Receiving Purchase 
Orders and Requisitions with the 
Scan Gun.”


