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5	 On the Inbound Order Shipment List, perform one of the 
following

-	 click the Shipment # link of your choice
-	 click the Shipment # check box of your choice, and then 

click
6	 On the Inbound Order Shipment Details screen, click

To receive an NRFI Cache to Cache Transfer

1	 On the Inbound menu, click Inbound Shipment Console.

2	 On the Search panel, click the Document Type drop-down 
arrow, and then click Cache - Cache Transfer Order.

3	 Click the Shipment # drop-down arrow, click contains, and 
then type the Transfer Number.

4	 Press [Enter] or click
continued on next page

Helpdesk:  866-224-7677  
email:  helpdesk@dms.nwcg.gov
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9	 To receive a Trackable Item, click      , and then type the 
Trackable ID #.

The remaining text boxes are automatically completed for 
you.

10	Repeat Step #9 to enter all Trackable ID #(s) included in the 
receipt, click           and then click            

To receive an NRFI Cache to Cache Transfer - 
continued

7	 On the Start Receipt dialog box, type RCV-N25 in the 
Receiving Dock text box, and then click

8	 On the Inbound Order Shipment Details screen, click  
to the right of the Receive button, and then click  
Report/Record Receipt.

continued on next page

If an incident does not have the appropriate agency finance account code 
and/or override defined for items being transferred, an error message will be 
displayed. For example, if IDGBK transfers items to CORMK from an incident 
that has a BLM finance account code but no FS finance or override account 
code, when CORMK tries to receive the items the error message will display.  
To remedy this, you must first go to the Incident Console,add the FS finance 
and override account codes, and then start the receipt again.
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14		On the Task List screen, click the appropriate TaskIDs, and 
then click                     

15	On the Task Detail screen, click                 and then click 
	            to move the items from RCV-N25 to the appropriate 

Refurbishment zones.

To receive an NRFI Cache to Cache Transfer - 
continued

11	On the Task menu, click Task Console.

12	On the Search panel, click the Task Status drop-down 
arrow, click Open, and then click Detail Tasks.

13	Click the Shipment # drop-down arrow, click contains, 
	 enter the Issue Transfer Number, and then click continued on next page
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To receive an NRFI Cache to Cache Transfer - 
continued
After completing all move tasks, process the refurbishment of 
items.

15	On the Refurbishment menu, click Master Work Order 
Console.

16	Click the Master Work Order/Return # drop-down arrow, 
click contains, and then type the Issue Transfer Number of 
your choice.

The Issue Transfer Number is now the Work Order Number 
for the transferred items.

17	Press [Enter] or click

17	On the Work Order List screen, perform one of the 
following

-	 click the Master Work Order/Return# link
-	 click the Master Work Order/Return# check box of your 

choice, and then click
18	Process the refurbishment as normal.

For more information please see the Quick Reference Guide, 
“Refurbishing NRFI Items.” 

16 17

18


	Receiving an NRFI Cache to Cache Transfer

	Start Receipt
	Record Recipt

	Move items to Refurbishment Zones

	View and Process Refurbishment



