
ICBS Workaround for Loftware Print Problems 

  If the Loftware reports are not available due to a network, system or print server problem the following 

steps can be followed to avoid interruption to the issue and picking process. 

Create Incident/Other Issue:  

  Issue transactions should be processed in the normal manner to a status of ‘included in shipment’.  At 

this point the Draft Issue Report can be run  

Analytics > Launch WMS Reports (or Launch NISCC Reports) > Draft Issue Report 

Prompt Page for the Draft Issue Report: 

� Enter the issue number and insert  

� Select the sort criteria for the report 

� Click on Finish 

 

 

 

 

 

 



Finished Report can be used in lieu of the NWCG Issue Report until such time as the Loftware printing 

problems are resolved.  Once the Loftware printing is available again the NWCG Issue report can be run. 

 



 

 



Batch Sheets and Picking Tasks:  

The batch sheet report will not print if the Loftware application is experiencing problems, or if network, 

system or print server problems are preventing Loftware output.  In lieu of the batch sheet the user can 

access the open retrieval tasks from the scan gun in the following manner: 

� Log into scan gun 

� Select Retrieval 

 

 

 

 

 

 

 

 



� Enter the shipment number in the TASK field on the scan gun.  The shipment number is the issue 

number plus the extended shipment number i.e. 0000724377-01.  This number can be found by 

query in the console for the shipment details page of the issue.  

 

 

� Click GO 

� The user will be prompted with the first storage location to start the pick process from. 

� The remainder of the picking tasks process is the same  

 

Once the pick tasks are complete the shipment confirmation is done from the console in the same 

manner as if the batch sheet had printed.  

 

 


