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ICBS Business Release Notes  
BR 1.4.0 HF 3 
7/27/2015 

 
 

BR 1.4.0 HF 3 (hot fix 3) is scheduled to be deployed into production on 
7/28/2015 
 

 
Change Request/Bug Fixes  
 
Below are the changes that are scheduled to be implemented in this release.  
There are a total of 8 bug fixes in this release.  
 
Billing Transaction 
 

1. CR 1651 - Billing Transaction Credit Card Payment > Search console > Issue 
List.  The Charged Date and Total Cost columns were not able to be sorted 
ascending or descending.  That has been corrected. 

  

Cache Transfer  
 

1. CR 1711 - 9.1 Post Upgrade - Cache Transfer - Create Cache Transfer 
Request – Font.  After the 9.1 upgrade the font on the create cache request 
screen for the cache item description font was very small.  This has been 
corrected. 

 

Cognos Reports 
 

1. CR 1487 – Enterprise Incident Summary/Loss Report.  When trackable 
inventory was returned by a cache other than the original issuing cache the 
quantity issued and returned displaying in the Accountable Property Summary 
section was incorrect.  This has been corrected and was never reporting 
incorrect dollar values on the report.  

 
 

Incident/Other Issue 
 

 
1. CR 1664 - 9.1 Post Upgrade - Shipping Address in Shipment Details page. 

After the 9.1 upgrade when the billing and shipping address were different on an 
issue the information populated in the Ship To panel on the Shipment Details 
page was reflecting the billing address.  This has been corrected so that the 
shipping address information will be displayed on the shipment details page.  

 
2. CR 1421 - Issue Process - NRFI trackable inventory.  Issue transactions could 

be processed for trackable items that had a status of NRFI-RFB and were on a 
refurbishment workorder.  This problem was isolated to trackable items not 
trackable kits.  This has been corrected and the user will receive an error 
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message if this scenario is attempted and will not be able to continue the issue 
process. 
 

3. CR 1693 - 9.1 Post upgrade - ROSS initiated requests left in released status. 
After the 9.1 upgrade when ROSS initiated requests were placed to ICBS and 
the ICBS user did not tab through each line it was leaving some of the order lines 
in a ‘released’ status when the order was scheduled/released.  This has been 
corrected.  
 

Returns 
 

1. CR 1706 – 9.1 Post upgrade – NRFI/UNS/UNS-NWT trackable returns via 
scan guns. Return transactions were able to be processed for NRFI, UNS, or 
UNS-NWT trackable inventory to an incident/other order that the items were not 
currently issued to. The system was also allowing the entry of a cache item i.e. 
000124 and a trackable ID that was not associated with this cache item i.e. 0159-
1234. This has been corrected and an error message will display to the user and 
restrict them from continuing the process. 
 

ROSS-ICBS Interface 
 

1. CR 1698 – ROSS Initiated Requests – Needed Date/Time. Requests received 
to ICBS from ROSS were not rendering the same Requested Delivery Date and 
Time on the Issue Details page that were sent from ROSS.  This has been 
corrected.   

 
 
 
 
 


