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ICBS Business Release Notes  
BR 1.3.0.9 
09/10/2013 

 
 
BR 1.3.0.9 is scheduled to be deployed into production on 09/10/2013 
 

 
Change Request/Bug Fixes  
 
Below are the changes that are scheduled to be implemented in this release.  There are 
a total of 6 CR’s in this release.  
 
 

                                                                                                                                                   
Incident/Other Issues 
 

1. CR 834 – Order Line Price Modification – change implemented to restrict users 
from modifying the order line pricing on incident and other issues. 

2. CR 852 – Other Issue – Console search and display.  Changes have been 
made to the other order search screens and subsequent results to consistently 
display the correct naming conventions for other orders and issues. Previously 
the naming conventions were displaying for incident orders and/or issues.  

 
Incident Transfer 
 

1. CR 1013 – Incident Transfer – Trackable.  When an incident transfer was 
processed and the item(s) being transferred were trackable the system was not 
checking and validating that the cache item and the trackable ID were 
matching.  Example:  a cache processed an incident transfer for cache item 
000340 and entered the component trackable ID instead of the kit trackable ID 
and the system accepted it.  This caused incorrect information to be displayed on 
the incident summary reports and created the trackable status to be out of synch. 
 
This has been corrected and the users will be presented with a pop up error box 
that will prevent them from continuing until the problem has been corrected.  

 
Loftware Report 
 

1.  CR 913 – Issue Report – request number sequencing.  The issue report was 
not printing the order lines in request number order.  This has been corrected. 
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Refurbishment Workorder 
 

1. CR 953 – Refurbishing Process- decrementing of inventory from refurb 
location. The situation was occurring where inventory that was consumed during 
the refurb process was not getting decremented from the refurb location even 
though the billing transaction was successfully created.  The research proved 
that is the user did not tab all the way through the line that the consumed 
inventory was entered it was not decrementing the inventory.  A change has 
been made to this process where the user does not need to tab through the line 
in order to insure the inventory is decremented.  The user can click in the 
quantity field and enter the quantity and the system will update the information 
correctly. 

 
Returns 
 

1. CR 909 – LPN Returns – Trackable inventory.  There was a problem when 
trackable items were returned and associated with a LPN.  The system was not 
successfully processing the information and left the trackable item(s) in a state of 
limbo.  This problem has been resolved and trackable items can be processed as 
a LPN return. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 
 

 
 
 
 
 


