CR773

Enhancement

New

Incident
Issue

2.5

1.3.04

Medium

CR ENHANCEMENT 01/10/12
REVIEW 1.3.0.4

Incident Issue -
Dispatch ID

There is a need for the ICBS user to see what dispatch
office placed requests to the cache to insure that proper
ordering channels were followed and who to contact for
information/clarification.
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Approved by CMB 1/10/12

CR775

Enhancement

New

Incident
Issue

2.5

1.3.04

Medium

Incident Issue -
full
backorder/forwar
d line status

Provide Full backorder or forward info to ROSS sometime before the
backorder or forward issue is proceessed. When an order line has a
full backorder or forwarded quantity, ICBS does not pass that
information to ROSS until the issue for the backorder or forward is
processed. So if there are multiple request lines on an order and 2
of those lines are fully backordered or forwarded when ICBS sends
the fill message to ROSS for the other items there won't be any
information on those passed at that time. This could mean that if an
item is backordered and it takes a few days/weeks to get the item in
the inventory ROSS will not have any status of this request until that
issue is processed.

ICBSR is sending full backordered or full forwarded information to
ROSS on shipment confirmation (if other lines on this issue has
been shipped). If these are the only lines on ICBSR issue, then
ICBSR is not sending any information about full forward or full
backorder information to ROSS. ICBSR needs to send full forward or
full backorder when the user changes the line quantities and saves
it. The following has to be done

1. Send full forward or full backorder message to ROSS on save in
order details screen

2. Make sure that the order line quantities cannot be changed after it
is full backordered or full forwarded

3. Remove the logic of sending full backorder or full forward order
lines to ROSS on confirm shipment
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Approved by CMB 1/10/12




CR ENHANCEMENT 01/10/12
REVIEW 1.3.0.4

When an incident is queried via the console there is a
hyperlink to view all associated issues for that incident.
This query needs to include any issues that may have been

CR789 Enhancement |New Incident 2.5|1.3.0.4 |Medium |Incident Query |from an incident that was merged or updated also. Approved by CMB 1/10/12
The caches need areport that gives them a summary of the
inventory that has been transferred to their cache from the
other caches and also what has been transferred back.
They should be able to run this for a specific node or all
nodes. The report will include the following information:
Node
Cache Item
Cache Item Description
Cognos Report - |JUOM
Cache to Cache |Total Quantity transferred to
CR795 Enhancement |New Cognos 2.5|1.3.0.4 [High Summary Total Quantity transferred from Approved by CMB 1/10/12
The 'quantity in kit' calculation on the stock status report
does not include kits within kit information. For example:
Stock Status Kit 000260 is a kit within another kit 003870. The
Report - Quantity [components of the 000260 are not reflected in the quantity
CR798 Enhancement |New Cognos 2.5]1.3.0.4 |Medium |in Kit in kit on the stock status report Approved by CMB 1/10/12




CR ENHANCEMENT 01/10/12
REVIEW 1.3.0.4

Return Process -

Currently when entering return lines during the console
return process the user needs to click on the plus (+) sign
to add a new line for entry.

This request is to change that so when the user reaches
the end of areturn line and tabs out the system will
automatically add a new line for the next item.

The return line page is built dynamically because
depending on whether the item being returned is:

a. anon trackable item - it only need one line

b. trackable item - lines have to be added to accomodate
the trackable ID and tag attributes along with the search
function for the trackable ID lookup

c. kits - if the kit is returned by components the page has
to be build dynamically for all the kit components
Research: the development team will research the
feasibility of adding the tab out function to create a new
line.

LOE: to be determined by the development team

Waiting for feedback from
development team concerning level

CR804 Enhancement |New Returns 2.5|1.3.0.4 |Low Adding new lines of effort and cost
Add the item description to the following screens for better
visibility by the user of what the item is. Currently only the
cache item number is referenced
> Task List
Tasks and Move |> Task Detail
Requests - add |>Create Move Request - Move Request ltems
CR805 Enhancement |New Tasks 2.5]1.3.0.4 |Low short description [> Move Request Details Approved by CMB 1/10/12




CR ENHANCEMENT 01/10/12

REVIEW 1.3.0.4
Add additional
fields in the
Location Add additional fields in the Location Inventory Audit List  |Approved by CMB 1/10/12 Asking
Inventory Audit |screen such as Order number, Shipment number, Release |development team to add as much
CR806 Enhancement |New Inventory 2.5/1.3.0.4 |Medium |List screen No, Receipt No, Serial No and Task type. information as feasible
Add the functionality to view all issues associated with an
‘other' order from the other order console. This should
Other Order - function the same as the incident order console and
CR808 Enhancement |New Other Issue | 2.5[{1.3.0.4 |Medium |[issue link lookup|associated issue look up. Approved by CMB 1/10/12
On the Master Workorder Detail screen the following
columns need to be able to be sorted. Currently when the
user clicks on in the header field the information does not
sort in order.
> |tem ID
Master > Description
Refurb Workorder Detail |> Trackable
CR809 Enhancement |New Workorder 2.5|1.3.0.4 |Medium |- Sorting > Status Approved by CMB 1/10/12
Billing Approved by CMB 1/10/12 Jeri
Transaction pointed out it would show the name
Billing Console - View |Expose the transaction user ID in the billing transaction of the last user to interact with issue
CR810 Enhancement |New Transaction| 2.5(1.3.0.4 |Medium |[Details detail view in the console. i.e. person whom confirmed order
When an ICBS initiated issue is created require the user to
ICBS Initiated enter a request number (S#) if the issue type selected
Incident Issue - Request |requires fill messages to be sent to ROSS i.e. normal,
CR811 Enhancement |New Issue 2.5[1.3.0.4 |Medium |Number incident replacement etc. Approved by CMB 1/10/12
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